
“Good operations training can only 
be achieved by actual doing or by 
simulated doing. Think of how you 
learn to drive - you learn best by 
doing, not by reading manuals.

Henry Flores
Petron Training Consultant

In early 2013, Petron Corporation was preparing to 
launch a new coker as part of a $1.8 billion expansion 
at its Bataan Refinery in the Philippines. Rey Velasco, 
process manager, and several of Petron’s managers 
and engineers attended the Coking.com conference 
in Houston looking for people and tools to help them 
with their engineer and operator training efforts.

Bob Hebert, a product manager with GSE, introduced 
Velasco to GSE’s Delayed Coker Unit (DCU) simulation 
and tutorial products. Petron compared GSE’s products 
to others at the conference, and the favorable 
comparison led to inquiries into additional simulation 
and tutorial products. 

In addition to the DCU, Petron was interested in 
GSE’s Hydrogen Unit Simulation with pressure swing 
adsorption purification (H2-PSA). Santosh Joshi, GSE’s 
vice president, delivered a presentation to Petron, 
and, in January 2014, they placed an order for the two 
simulations along with their related tutorials. 

In March, GSE provided instructor training to a group 
of 12 Petron engineers, shift supervisors and managers, 
such as JD Laserna and Dan Sabud, engineers for the 
DCU, and Herc Garcia and Tessa Artuz, engineers for the 
HPU. This group of Petron employees is now qualified 
to operate and perform administrative functions on 
both the DCU and H2-PSA tools. Training of Petron 

operations staff is now in progress at the Bataan site 
using the GSE tools in a blend of self-learning and 
instructor-led training.
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About GSE Systems
GSE Systems, Inc. is a world leader in real-time high-fidelity simulation, providing a wide range of simulation,  
training and engineering solutions to the power and process industries. Its comprehensive and modular solutions  
help customers achieve performance excellence in design, training and operations. GSE’s products and services are 
tailored to meet specific client requirements such as scope, budget and timeline. The Company has over four decades 
of experience, more than 1,100 installations, and hundreds of customers in over 50 countries spanning the globe. 

Information about GSE Systems is available at www.gses.com.
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